
Engagement Policy

Scopes of Action

• Education / SDG Quality Education
• Employability/ SDG Decent Work and 

Economic Growth
• Community infrastructure/ SDG 

Sustainable Cities and Communities 

Execution 

• Sustainable programs (win-win, 
long-term benefits)

• Public-private alliances (increase 
legitimacy, share costs and risks)

• Permanent Stakeholder 
Engagement. 

Community Relations 
Strategy 

Development of a wide 
range of social, economic 
and environmental 
initiatives to improve the 
lives of our customers and 
their communities;

Protection of the 
environment where we 
develop our business;

Care and empowerment
of our people; and

Improvement of the 
long-term return of our 
investments.

Pillars of the Development of Our Businesses


